
“As a small business, compliance is complicated and we lack the resources to 
efficiently manage the whole system. I seek out products and services that provide a 
more comprehensive approach such as Mineral. We leveled up our Employee 
Handbook, policies, and standards and forms with Mineral, and my favorite benefit is 
access to HR resources that can provide the answer or guidance on when to seek 
additional expertise. 

Olivia Christensen CFO, Brite Nites

Mineral Elite™
The Retailers Association of Massachusetts is committed to helping small businesses thrive. That’s why every RAMHIC plan includes access to Mineral Elite™, a powerful suite of HR 

and compliance tools, resources, and services at no additional cost. From expert guidance and real-time alerts to customizable employee handbooks, training courses, and policy 

templates, Mineral Elite™ equips your business with the support you need to stay compliant, reduce risk, and focus on what matters most: your people.

“If Mineral were no longer available through our plan, it would definitely create a gap in how 
we manage HR and compliance. We’d lose quick access to reliable guidance, which has 
been a big support in handling everything from policy updates to everyday HR questions. 
What I'd miss most is the sense of reassurance – knowing we have a trusted resource to 
turn to whenever something comes up. It’s saved us time, reduced stress, and helped us 
stay compliant without constantly second-guessing ourselves.

Marie Li Bookkeeper, SmartMoney Mortgage




